
First	Coast	

• Step	1:	  

�  
EDI	Gateway	Password	Change	Link: 
h<ps://medicare.fcso.com/Tools_center/EDIPasswordChange.asp	 

• Step	2: 
Connect	using	SFTP	instead	of	FTP	using	the	same	IP	but	on	port	22.	IP:	100.64.47.42.  
—  
For	AWS-1	customers:	The	IP	remains	the	same	(100.64.49.20).

• 	Step	3:  
The	directory	structure	is	different	for	Tibco,	please	see	the	details	below		

�   �
• Step	4: 

Update	Contract	ID	-	All	837	and	276	claim	files	sent	over	the	new	TIBCO	Gateway	must	contain	the	
contract	ID	in	the	ISA08	replacing	the	First	Coast	TIN	that	is	used	for	the	Florida	Blue	gateway		

�  


